A Stickdog Telephone Service Order

for new service or migration of existing service

Name: Tax ID/ SSN:
Address:
City: State: Zip:

Contact info (Email and/or Cell phone):

Local Telephone (main number for existing account or ‘new’):
Optional features, if different from current, or to be newly added:

O Caller ID Deluxe with Name Display O Call Waiting ID (Free with CallerID &Call Waiting)
Q cCall Waiting O Hunting

O Unlimited 3-way calling O Unlimited Return Call

O Call Block O Repeat Call

Q Call Intercept Q Call Forwarding Variable

Q Ultra Forward O Fixed call forwarding (on busy or no answer)

O Voice mail (available to select areas) Q Distinctive Ring

O Wiring: Our local telephone service rates include connection of the service to the network interface point at your

building. Inside wiring is the responsibility of the customer or building owner. We can assist with this at your
request at our standard rates for inside wiring.

Long Distance*

As your local telephone service provider,  Stickdog becomes responsible for implementing your selection of long
distance carriers. Please select:
Primary (InterLATA)

O Stickdog Q Other:
Regional Toll (IntraLATA)
O Stickdog Q Other:

O 1 will contact Stickdog to specify different carriers for individual telephone numbers on my account.
O Please “Freeze” my carrier selections to prevent change unless | authorize Stickdog to change it

*Primary LD carrier change subject to a $5 fee; Regional LD carrier change subject to a $5 fee.

Stickdog will issue a credit of up to $10.00 for Stickdog charges associated with change of any line’s long distance carrier
code changed to Stickdog and continually assigned to Stickdog for 3 months, provided that such credit shall only be
applied to actual long distance charges incurred.

Payment Terms

Monthly invoicing based on calendar month. Partial months pro-rated. Payment is due upon
receipt of invoice. Overdue 20 days after mail date.
Advance payment required in the following cases:
* New connections
» Transfer of account subject to credit treatment by Verizon
» Transfer of account from carriers other than Verizon
Advance payment amount is $70 for first line plus $70 for each additional line
Additional $80 advance payment is required for apartments
Advance payment is applied against balance on first invoice
Order processing charges apply to some changes of features
No advance payment is required for transfer of account in good standing from Verizon

AUTHORIZATION & AGREEMENT: | request Stickdog to provide telephone service to the phone numbers listed above and agree
to pay invoices presented to me by Stickdog at the rates provided in Stickdog'’s tariffs and offer sheets. | authorize Stickdog to
contact other service providers to obtain information on the accounts for the above numbers and to arrange for transfer of service
on these accounts to Stickdog. | acknowledge that each telephone number may only have one primary long distance carrier and
one regional toll carrier and that my local telephone company may charge a fee for changing carriers.

Subscriber: Date:
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