L A Stickdog Dialup Internet Access Service Order

Effective for orders signed and delivered before 11/30/02

Name: Tax ID/ SSN:

Address:

City: State: Zip:

Telephone: Additional Contact info (email/Cell):

Plan
a Unlimited Access Prepay 2 yrs $264 =$11.00 Per Month  $0.00 Setup
Q Unlimited Access Prepay 1 yr $168 = $14.00 Per Month $5.00 Setup
u Unlimited Access Month-to-month $18.95 Per Month  $ 7.00 Setup
Q Filtered Access $24.95 Per Month  $ 7.00 Setup
a Static IP Access $26.95 Per Month  $22.00 Setup
a Single-Channel ISDN $18.95 Per Month  $ 7.00 Setup
a Dual-Channel ISDN $28.95 Per Month  $14.00 Setup
Q Multi-link Access $28.95 Per Month  $14.00 Setup
a Single- Channel POTS $85 Per Month $7 Setup
a Dual- Channel POTS $170 Per Month $14 Setup

Setup fees discounted by up to $7 for Stickdog local telephone service customers
All Dialup Services get 10 email accounts, and web server space (5 MB, subdomain)
Please indicate your preference for alogin password, and for each email ID and password.

Passwords should contain at least 2 alphanumeric characters. Passwords are case-sensitive.
Password

Log on ID: [Supplied by Stickdog]

Email IDs:

TERMS AND CONDITIONS:

Payment of activation fee, attended installation fee (if applicable) and first period’s monthly recurring charge must be made
BEFORE activation. Payment of monthly recurring charge must be made in full on time in accordance with invoices presented by
Stickdog to customer.

Service is billable upon activation. Configuration of customer’s computer and network equipment are the responsibility of customer.
Stickdog can assist with computer and network configuration upon customer’s request and subject to Stickdog’s normal charges for
these services.

Disconnection requires 30 days notice, counted from the first business day after Stickdog receives customer’s request to
disconnect. Customer remains liable for charges through the 30 day notice period.

Services not available to all areas. Availability of service and the actual data transfer speed that you experience are subject to
various limiting factors, including distance between your location and the central office serving you, the condition of your telephone
line and wiring inside your home or office, network or Internet congestion, and server and router speeds for the Web sites you are
accessing. Stickdog cannot guarantee uninterrupted, error free or specific-speed service, but offers this service on a best efforts
basis.

Customer agrees to use this service in compliance with all applicable laws and to indemnify and hold Stickdog harmless for any
loss incurred by Stickdog or Stickdog'’s suppliers as a result of Customer’s use of Stickdog’s service.

Subscriber: Date:
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